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Dr Jayasiri (“Jay”) Fernando, M.D. will present his views on the issues concerning 
“Crises in Healthcare” at our February meeting. Dr. Fernando's vast experience will 
allow him to give us great insight.  He obtained his M.D. Degree for the Faculty of 
Medicine, University of Ceylon in 1970. He interned in Teaching Hospitals in Colombo, 
Sri Lanka (formerly Ceylon).  After migrating to the United States with his family in 1976 
he repeated his internship in New Jersey.  In 1977 he entered a residency program at 
Bridgeport Hospital in Bridgeport, Connecticut in Radiology. He was chief resident for 
1979 to 1980.

In July of 1980 Jay moved to Efýngham where he has been a Board Certiýed Radiolo-
gist at St. Anthony’s Memorial Hospital.  He also enjoys staff privileges at hospitals in 
Mattoon, Champaign, and Danville. Dr Jay is a member of the American College of 
Radiology, American Institute Ultrasound Medicine and American Medical Association 
and Senior Partner in Lakeland Radiologists, Ltd.

Dr. Fernando is married and has two daughters, he enjoys reading, traveling, collecting 
old coins and music.  

Dr Fernando will bring us up to date and share his views about the “Crises in Health 
Care”.  I hope you will take time to hear him on February 24th at 1:30 P.M.

Carolyn Ackley

Errors Found on Quality Care Health Plan Beneþt Statements
	 In tracking the $300 deductible and the $1,200 out-of-pocket maximum on a 
claim processed by CIGNA in December 2009, I discovered the deductible amounts I 
had previously paid were not accounted for on the beneýt statement. The statement 
only showed the amounts as those on this particular claim.  I then found that beneýt 
statements received after that date were also incorrect resulting in what I owed being 
overstated on several of them.

	 When I called Cigna and spoke to their representative, she stated that they 
were aware of a problem with the deductibles and they would review my account, make 
corrections and issue corrected notices. What she did not say was, had I not called, the 
problem would have been corrected anyway.  Since this beneýt statement was only a 
small part of a hospitalization claim for which I have (so far) already received 11 more 
beneýt statements, the additional paper work I should be receiving should be tremen-
dous.

	 So, the moral of my story? If your primary insurance is Quality Care Health Plan 
(no Medicare), and you have already received multiple beneýt statements, you might 
want to review the deductible information to assure you are getting the proper credits 
in determining the amount you owe.  If you ýnd an error, contact CIGNA at (800) 962-
0051.

Pat Espenschied

911 - CRISIS IN HEALTH CAREExecutive Board Members

Bill Curry
President

Carolyn Ackley
1st Vice-President

Arno Grey
2nd Vice-President

Jim Clancy
Treasurer

Carol Matheson
Secretary to Board

Standing Committee Members

Ross Buie
Bruce Strom
Legislative and Legal

Pat Espenschied
Membership & 
E-mail Coordinator

Publicity and Education

Gladys Hajek
Finance and Budget

Appointed Board Members

Ray Ackerman
Lee Fuchs
Tom McGee
Wendall Messenger
Joyce Lanham Rodgers
Larry Wort

Metro Chicago
Sylvia Schluter
Chairman / 1-773-275-1464

Special Committee Members

Alice Grifýth
Social-Monthly Meeting

Marcia Hoos
Shirley Hagen
Dorothy Tuxhorn
Bill Curry
Holiday Luncheon

Shirley Dillon
Joanne Riedesel
Dorothy Tuxhorn
Welcome

Bill Pierce
Website Maintenance

Vol. XXXIII  No. 2						             February 2010      Editor, Marcia Hoos

Hˉp˞ʦ
Vʨɳˏnˢ˔ɶʍ'ʟ 

Dˉʦ!



2

While still recuperating at home from open heart surgery, I have received several calls about my 
absence, and the status of our legislative presence. Certainly a legitimate concern for our member-
ship. Well, not to worry!
 
During my confinement, I have been receiving a synopsis of all bills that might affect retirees, and, 
by phone, I confer with Cook Witter as to our position on these bills, support, oppose, or, sometimes, 
simply no position.  And, while I cannot attend committee meetings, or other business under the capitol 
dome, we have our very capable legislative team of Randy and Bruce.
 
I hope to be back on the job, within a month or so, even if I do resemble a walking, human, scarecrow. 
That's what losing 30 pounds on an already scrawny frame will do to you. And, if I may, I'm going to 
bend the rules a bit in order to thank all of you who have called, or sent cards. I guess I had not real-
ized how much it means to hear a friendly voice, or the encouragement of a personal note.

Thanks again!

COOKIES, COOKIES, COOKIES

A great New Years Resolution would be to sign up to bring 
cookies to the meetings.  Call Alice or at the February meeting 
sign up.  We need between 3 or 4 dozen, which is not so many 

compared to the joy you bring to the members. Thank you.

Emergency Contact on IL Drivers License

The Illinois Secretary of State’s office is offering a new service connected to 
your driver’s license.  By going to http://www.cyberdriveillinois.com/depart-
ments/drivers/ecd/home.html you can add two emergency contacts to your 
license data.  That way, if you are incapacitated in any way, your license 
can be scanned and the emergency contacts you listed can be notified.




